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IN THE CLAIMS: 

1. (currently amended) An automated system enabling ai least cine given caller, who may be 
one of a hearing caller and a hearing-impaired caller, to access functionality associated with at 
least one resource, the automated system comprising at least the following: 

5 at least one computer-based subsystem indudin godaptod to perform at least the 

following: 

means for receivings a call from Lhe given caller; 

means tor issuinge at least one prompt in at least a first formal, the prompt requesting at 
least a first response; 

10 means for evaluating; 

first, whether a response was r eceived aH-esfwwse-after issuing the prompt; 

second, whether the response is indicative of a hearing -impaired caller or of a he aring 
caller: and 

rricajis for routing** the call so as to provide the given caller access io the at least one 
15 resource depending on an analysis of the response. 

2. (currently amended) The automated system of claim 1, wherein the at least one computer- 
based subsystem includes mea ns foris adapte d-to receiving the Call from the given caller via a 
common telephone number dialed by both hearing callers and hearing-impaired callers. 

3. (currently amended) The automated system of claim 1 , wherein the at least one compuler- 
20 based subsystem includes means forte - adapted t » issuinge at least a further prompt in at least a 

further format, the at least further prompt requesting at least a further response, and to receive the 
response after issuing the further prompt. 

4. (original) The automated system of claim 3, wherein the first format is different than the 
further formal. 

25 5. (currently amended) The automated system of claim 1 , wherein the at least one computer- 
based subsystem includes means fori s-adapted-te detecting a pre-defined, signal transmitted from 
a device that is configured to transmit the signal periodically. 
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6. (original) The automated system of claim 1, wherein the first format is a speech-based 
format. 

7. (original) The automated system of claim 1 , wherein the prompt requests the given caller 
to enter at least one DTMF tone in response to the prompt. 

5 8. (original) The automated system of claim 1, wherein the first format is a format suitable 
for hearing-impaired callers. 

9. (original) The automated system of claim 1, wherein the first format is a format suitable 
for hearing callers. 

.10. (original) The automated system of claim .1, wherein the first format is a Baudot- 
10 compliant formal. 

11 . (original) The automated system of claim 1, wherein the first format is selected so as to 
cause a device associated with the hearing-impaired caller to generate at least one signal in the 
first format in response to the prompt. 

12. (currently amended) The automated system of claim 3, wherein, for all given callers, the 
15 computer-based subsystem includcs^ansj^ issuinge the prompt in the first 

format before issuing the further prompt in the further format. 

13. (currently amended) The automated system of claim 3, wherein, for at least some given 
callers, the computer-based subsystem includes means for is-adapted-to issuiuge the prompt in the 
first format before issuing the further prompt in the further format. 

20 14, (currently amended) The automated system of claim 3, wherein the computer-based 
subsystem includes means for is adapted to issuinge the prompt at approximately the same time 
as the further prompt. 

1 5. (currently amended) The automated system of claim 1 , wherein the computer-based 
subsystem includes means forifi adapted to issuing* the prompt, and after a pre-defined period of 

25 time expires with no response to the prompt, lo issue the further prompt. 

16. (currently amended) The automated system of claim 8, wherein the computer-based 
subsystem i ncludes mcany b m - adupt e d to issu ing the prompt in the format suitable for hcaring- 
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impaired callers before a device associated with » given hearing-impaired caller transmits any 
data to the automated system. 

17. (currently amended) The automated system of claim J , wherein the computer-based 
subsystem includes meansjh^ issuing* at least one prompt for the given caller to 

5 respond to the at least one prompt by generating at least one dual tone multi-frequency (DTMF) 
signal. 

18. (currently amended) The automated system or claim 1 , wherein the computer-based 
subsystem includes means fo r is adapted to issuinge at least one prompt for a device associated 
with the given caller to respond to the computer-based subsystem. 

10 19. (currently amended) The automated system of claim 1, wherein the computer-based 

subsystem includes a means fo ri a- adapted to issuinge at least One prompt for a TDD/TTY device 
associated with the given caller to respond to the computer-based subsystem. 

20. (currently amended) The automated system of claim 1 7 wherein the computer-based 
subsystem incl udes means for is-adapted-to issuinge at least one prompt requesting that the given 

15 caller generate at least one DITVIF tone by pressing at least one key on a keypad. 

2 1 . (currently amended) The automated system of claim 1, wherein the computer-based 
subsystem incl udes means fori s- adapted to issuing^ at least one prompt requesting that the given 
caller provide at least one voice response to the prompt. 

22. (currently amended) The automated system of claim 1, wherein the computer-based 
20 subsystem includes means fo r is ndnptcd - ta re-issuing* the prompt should the given caller 

respond to the prompt incorrectly. 

23. (currently amended) The automated system of claim 1, wherein the computer-based 
subsystem includes means fo r is adaptod - t e rou ting* the call to a speech-recognition platform 
should the given caller respond to the prompt incorrectly. 

25 24, (currently amended) The automated system of claim 1, wherein the computer-based 
subsystem includes means forin adapted to routing* the call to a DTMF platform should the 
given caller respond to the prompt incorrectly. 
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25. (currently amended) The automated system of claim 1 , wherein the computer-based 
subsystem includes means foris adapted to identifying at least one signal having a frequency of 
approximately 1,400 Hertz. 

26. (currently amended) The automated system of claim 1, wherein the computer-based 

5 subsystem includes means fo r ir . adapted to identifying at least one signal having a frequency of 
approximately 1,800 Hertz. 

27. (currently amended) The automated system of claim 1 , wherein the computer-based 
subsystem includes means fo r is adnptod 10 identifyin g a plurality of signals, at least one of which 
plurality of signals has a frequency of approximately 1,800 Hertz. 

10 28. (currently amended) The automated system of claim 1, wherein the computer-based 
subsystem incl ude s means for ts adopted to identify ing a plurality of signals, at least one of 
which plurality of signals has a frequency of approximately 1,400 Hertz. 

29. (currently amended) The automated system of claim 1, wherein the computer-based 

= subsystem includes i^ai,igJ^4N^Hfapted-to identify ing a plurality of signals, at least one of which 
15 signals has a frequency of approximately 1,400 Hertz and at least one of which signals has a 
frequency of approximately 1,800 Hertz. 

30. (currently amended) The automated system of claim 3, wherein the computer-based 
subsystem inclu des means fo r i r . adapted to identifying at least one signal that substantially 
matches at least one characteristic frequency that corresponds to a response requested in at least 

20 one of the prompt and the further prompt. 

31. (currently amended) The automated system of claim 3, wherein the computer-based 
subsystem includes means for ic adapted to identifying at least one signal that substantially 
matches at least one frequency that is characteristic of a DTMF tone and that corresponds to a 
response requested in at least one of the prompt and the further prompt. 

25 32. (currently amended) The automated system of claim 3., wherein the computer-based 
subsystem includes means tbris-adapted-ta identifying at least one signal that substantially 
matches at least one DTMF frequency characteristic and that corresponds to a response other 
than a response requested in at least one of the prompt and the further prompt. 
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33. (currently amended) The automated system of claim I , wherein the computer-based 
subsystem includes means foris adapted to recognizing* speech input from the al least one given 
caller. 

34. (currenUy amended) The automated system of claim 1 , wherein the computer-based 
5 subsystem includes means foris adnptod to routing* the call to a DTMF platform based on a 

DTMF response from the given caller. 

35. (currently amended) The automated system of claim I , wherein the computer-based 
Subsystem includes means foris nrinptad to routmge the call to a TDD/TTY platform based on a 
response received from a device associated with the given caller. 

10 36. (currently amended) The automated system of claim 1, wherein the computer-based 

subsystem includes me ans fori s-a daptcd - to rou ting* the call to a TDD/TTY platform based on a 
Baudot-compliant response received from a device associated with the given caller. 

37. (currently amended) The automated system of claim 1, wherein the computer-based 
subsystem includes m eans for ijHKfftpted-te rout ings the call to a speech recognition platform 

15 based on a response from the given caller. 

38. (original) The automated system of claim 1, wherein the computer-based subsystem is a 
voice response unit. 

39. (currently amended) The automated system of claim 1, wherein the computer-based 
subsystem inplu , de$ means f oris-a dapted to performing a plurality of evaluations of the response 

20 in parallel. 

40. (currently amended) The automated system of claim 1, further comprising a speech 
recognition platform, and wherein the computer-based subsystem includes means fort s adapted 
k> routinge the call for processing by the speech recognition platform based on a response from 
the given caller. 

25 41, (currently amended) The automated system of claim 40, wherein the speech recognition 
platform includes means fo r te adapted to processing the call so as to provide the given caller 
access to the resource in the form of a data store. 
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42. (currently amended) The automated system of claim 40, wherein the speech recognition 
platform includes means for k adapted to process ing the call so as to enable the given caller to 
submit data for entry into a do-not-call list. 

43. (currently amended) The automated system of claim 40, wherein the speech recognition 
5 platform includes means foris adapted to processing the call so as to enable the given caller to 

submit a telephone number for entry into a do-not-call list. 

44. (currently amended) The automated system of claim 1 , further comprising a TDD/TTY 
platform, and wherein the computer-based subsystem includes means for ir, nrinptnd tn rout ing * 
the call for processing by the TDD/TTY plaLform based on a response received from a device 

10 associated with the given caller. 

45 . (currently amended) The automated system of claim 44, wherein the TDD/TfY platform 
jngbate? means foris-adapted-to processing the call so as to provide the given caller access to the 
resource in the form of a data store, 

46. (currently amended) The automated system of claim 44, wherein the TDD/TTY platform 
15 includes means for is-a&H*ed4e processing the call so as to enable the given caller to submit data 

for entry into a do-not-call list. 

47. (currently amended) The automated system of claim 44, wherein the TDD/TTY platform 
includes mcan sjom-a dapt e d to processing the call so as to enable the given caller to submit a 
telephone number for entry into a do-noi-call list. 

20 48. (currently amended) The automated system of claim 44 ? wherein the TDD/TTY platform 
inclu<fes means forio Qduplud to processing the call using a grammar that is specially defined for 
use with the resource. 

49. (currently amended) The automated system of claim 1, further comprising a DTMF 
platform, and wherein the computer-based subsystem includes means fori s-adapted-te routing* 

25 the call for processing by the DTMF platform based on a DTMF response from the given caller. 

50. (currently amended) The automated system of claim 49, wherein the DTMF platform 
incl udes means foris adapted to processing the call so as to provide the given caller access to the 
resource in the form of a data store. 
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51 . (currently amended) The automated system of claim 49, wherein the DTMF platform 
includes means foria adapted to processing the call so as to enable the given caller to submit data 
for entry into a do-not-call list. 

52. (currently amended) The automated system of claim 49, wherein the DTMF platform 
5 includes means foris ndnptod - ta processin g the call so as to enable the given caller to submit a 

telephone number for entry into a do-not-call list. 

53. (currently amended) A method for enabling at least one given caller, who may be one of 
a hearing caller and a hearinfi-impaired caller, to access functionality associated with at least one 
resource using a given_telcphone number that is a vailable to both the hearing caller and the 

1 0 hearing-impaired caller, the method comprising at least the following: 

receiving a call from the given caller placed to the telephone number; 

issuing a prompt in a first format, the first prompt requesting a first response associated 
with the hearing caller; 

issuing at least a further prompt in at least a further format, the at least further prompt 
15 requesting at least a further response, the further prompt requesting a further response 

associated with the hearing-impaired caller; 

evaluating first, whether a response was received to the prompt or the further prompt. 
an<L$gcflnd, whether a received response is the first response or the further response: 
and 

20 rece iving a response from one of the given caHe r and a dev i ce associated with -the-gvv^ 

ca lle r after issuing the prompt and t he-atr-teas f further prompu unci 

routing the call so as to provide the given caller access to the at least one resource 
depending on as onfllysis thc evaluating of the response. 

54. (currently amended) Apparatus for enabling at least one given caller, who may be one of 
25 a hearing caller and a hearing-impaired caller, to register fo r a do-not^caU (DNC1 liste eeesa 

functionality afifioc i utud with -a^a st one rosource^ a ccessing an automated platform usi ng a 
single given telephone num ber usable bv both hearing and hearing-impaired callers , the 
apparatus comprising at least the following: 

/ 
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means for receiving a Call from the given calle r to register for the PNC list : 

means lor issuing a fiisLprompt in a first format, the first prompt requesting a first 
response indicative of a hearing caller : 

means for issuing at least a se c ond prompt in at least a second format, the s econd prompt 
5 requesting a second response indicative of a h ear ing - impaired caller: 

means for evaluating, after the firs t.an d the Second prompts are issued: 

first, whether a response to either prompt was rec eived; 

second, whether thc jrcs ponse is indicative of a hearing:-impaircd ca lle r or of a hearing 
caller: and 

10 m e an s for receivi ng a response after iaauin g-t h e prompt; and 

means for routing the cal l based on the evaluation of the response, to one of a first 
automated platform adapted to support hearing calle r s_and a second automated 
platform adapted to su pport hea ring -impaired callers so as to provide - cnable the given 
calle r to register for the PNC list v i a the first or the second automated p latform 
15 acce s s to - tho at loam on e -r e source depend ing on an analysis of the response . 

55. (currently amended) A program storage device readable by a machine, tangibly 
embodying a program of instructions executable by the machine to perform a method for 
enabling at least one given caller, who may be one of a hearing caller and a hearing-impaired 
caller, to access functionality associated with at least one resource, the method comprising at 
20 least the following: 

receiving a call from the given caller; 

issuing a prompt in a first format, the first prompt requesting u first response; 

ftyalpflti.nfc.first, whet hcrji response was received to the prompt or the further prompt, 
and, second, whether a receiv ed response is the first response_ur the further response: 
25 yeedving-a-re sponsc after ififluing -fc h e -prompt; and 

routing the call so as to provide the given caller access to the at least one resource 
depending on an analysis of the response. 
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